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CHI NHANH MIEN BAC - CONG TY CO PHAN HA TANG VIEN THONG CMC (sau day dugc goi 1a CMC Telecom)

Dai dién: Ong DO TUAN ANH Chtic vu: Phé Giam ddc Chi nhanh Mién Béc
Gidy Uy quyén s6: SO 31/2014/GUQ-CTEL Ngay 31 thang 10 nam 2014 vé viéc Uy quyén ki hdp déng, phu luc hop

ddng dich vu Internet - Gigahome.
Dia chi: Tang 15, Toa nha CMC, phd Duy Tan, phudng Dich Vong Hau, quan Cau Gidy, Ha Noi.

Dién thoai: 84 4 37674688 Fax: 84 4 37674686

So tai khoan: 120 10 000 373 919 Tai Ngan Hang: Ngan hang TMGP déu tu va phat trién Viét Nam (BIDY),
Chi nhanh S6 giao dich 1 — Ha Néi.

Ma s6 thug: 0102900049 - 003 Website: www.cmcielecom.vn

Hai bén thda thudn ky két hdp déng vdi cac diéu khoadn sau:

BIEU 1: HIEU LUC CUA HOP BONG

1. Hop dfing nay chi ca hiéu luc k€ tif ngay ky néu trén khi dudc kem theo PHIEU THU TIEN hop I8 ghi nhan déy di cdc khoan Khach hang
da thanh toan (bao gbm tién dat coc va phi hoa mang — d8i vdi thué bao tra sau, hodc cudc tra trudc va tién dat coc — doi vdi thué bao tra
trudc).

2. S0 phiéu thu Khach hang dude cungeapla; .. .. ... e A _ AT N

PIEU 2. B0I TUONG HOP BONG
1. CMC Telecom cung cp cho Khach hang dich vu két ndi vién thong — Internet théng qua mang Iudi truyén hinh cap vdi gdi dich vu nhu quy
dinh tai Phu luc.

Diachilapdat. ... . . .. . . .. A mt . A .. A Dudng: ... ... ... ...
PHONG S svms won s wevsmes was - R YT, o o s A S T DR o e oo i e

Dia chi glii héa don: ... . .. o e s B o ey e B e e

2. Khach hang co quyén thay déi goi dich vu, chuyén dia diém phuong thirc thanh toan bang cach truc tiép dang ky tal diém giao dich cua

CMC Telecom.
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DIEU 3. CUGC, PHI DICH VY

1. Gia cudc dich vu dudc quy dinh tai Phu luc va co thé dugc thay ddi theo ttng thdi ky. Gia cuc mdi sé dlidc CMC Telecom théng bao (béng
van ban, fax, email hodc trén website chinh thiic ciia CMC Telecom) trudc ngay 4p dung 15 ngay. Gia cude mdi sé dude ty dong ap dung cho
Khach hang néu GMC Telecom khdng nhén dude phan héi clia Khach hang truéc ngay ap dung.

2. Khach hang thanh todn phi hda mang, tién dét coc va cudc tra trude (néu cd) ngay khi ky hop dong. Céc loai phi nay chi dudc hoan lai
trong trudng hop CMC Telecom khao sét va két luan khéng thé 1ap dat, cung cép dich vu tai dia chi cla Khach hang.

3. Tién cudc sé duge tinh 1 ngay CMC Telecom ban giao ghi trén bién ban nghiém thu. Néu thei gian st dung cta thang bat ddu va thang két
thiic hgp ddng khéng du thang thi cude phi dich vu cla thang ¢6 sé dude tinh theo ti 1§ 6 ngay ding thuc té trén 30 ngay.

4. Phi chuyén doi goi dich vu, chuyén dia diém sii dung dich vu, tam ngtng/phuc héi dich vu (néu c6) dude thdng bao trén website chinh thiic
cua CMC Telecom va/hodc phu luc kém theo.

DIEU 4. THANH TOAN

1. Théng béo cudc sé dugc CMC Telecom gt dén dia chi ma Khach hang da ding ky. Sau ngay 10 (mudi) cia thang ké tigp thang phat sinh
cudc (doi vai hinh thic tra sau) hodc trudc khi bat diu ki han thanh todn (dGi vdi hinh thic tra trudc), néu chua nhan duge thang bao cudc,
Khach hang lién hé vdi diém giao dich clia CMC Telecom dé hiét sd tién cude phai thanh toan. CMC Telecom sé cung ¢&p hoa dan hap I8 sau
khi Khach hang hoan tét viéc thanh toan.

2. Thdi han thanh todn dudc ghi trén théng bao cudic (véi goi cudc tra sau) hodc trong vong 10 (mudi) ngay ddu cua ky thanh todn cudic mdi
(ddi vdi goi cudc tra trude). Cudc cia ki ddu tién dude thanh todn ngay khi ky hdp dong.

3. Phudng thic thanh toan:
Thanh toéan tai dia chi Khach hang (phu thu:......... /héa dan, chua bao gbm thué GTGT)
Thanh toén tai diém giao dich cia CMC Telecom.

Chuyén khoan (Khach hang tra cac khoan phi lién quan cho ngan hang)

4. Néu Khach hang cham thanh todn, CMC Telecom cd quyén tinh |ai trong théi gian chdm thanh toan trén sd tién con ng véi mite 150% lai
sudt huy dang tién gii 12 thang cua Ngan hang Ngoai thiidng Viét Nam (Vietcombank) cong bo tai thoi diém thanh toan.

5. Moi su nhdm |4n trén thdng bao cudc hodc hoa don sé dudc hai bén kiém tra va diéu chinh trong ky thanh toan cudc ké tiép. Trong thoi gian
chd gidi quyét khiéu nai, Khdch hang phdi thanh toan cude nhu CMC Telecom da théng bao.

DIEU 5. SU DUNG DICH VU
1. Khach hang c6 trach nhiém théng bao cho GMC Telecom khi thay d6i cac théng tin tai trang 01 (mat) cta hgp ddng nay va cung cp cho
CMC Telecom gidy td lién quan trude ky thanh toan cude phi tiép theo.

2. Khach hang co6 trach nhigm duy tri hé thong truyén hinh cap khi st dung dich vu Internet clia CMC Telecom.
3. Khach hang co trach nhigm quan Iy thiét bi dau cudi dugc CMC Telecom cho mugn.

4. Khach hang khéng dudc kinh doanh lai dich vu; khong dudc chuyén dia diém hodc di chuyén thiét bi ddu cudi néu chua cé su dong y cla
CMC Telecom.

5. Khach hang phai bao mét tén truy nhép (account) va mét khdu truy nhép (password) ctia minh. Khach hang phéi chiu hoan toan trach nhiém
(k€ ¢ cudc phét sinh) néu lam 16 tén truy nhap, mat khdu bang bét ky hinh thiic nao.

6. Nham dam béo chét lidng dich vu, an ninh thong tin, CMC Telecom ¢ quyén dinh ky hodc dot xudt kiém tra viéc st dung dich vy cia
Khach hang. Khach hang co nghia vu hdp tac va tac moi diéu kién cho CMC Telecom tién hanh kiém tra.
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DIEU 6. TAM NGUNG VA CHAM DUT DICH VU
1. Tam nguing dich vu

a. Khach hang cé quyén tam ngiing dich vu v6i diéu kién st dung dich vy tdi thiéu 06 (sdu) thang ke tu khi st dung dich vu ctia CMC
Telecom. Thei gian tam ngling t6i da 12 90 (chin mudi) ngay.

b. CMC Telecom ¢ quyén tam ngiing cung cdp dich vu dé nang ¢dp, tu bd, stfa chita mang Iudi theo dinh ki hoic trong trudng hop bat kha
khéng hodc xay ra mét trong cdc trudng hap sau:
- Khach hang vi pham nghia vu thanh toan hodc nghia vu khac theo hgp ddng nay;
- Thiét bi truy nhap dau cudi cia Khich hang gy mat an toan cho hé thong ciia CMC Telecom hode ngugi stt dung internet khac:
- Khach hang t v chuyén quyén sii dung, di dai dudng day thué bao, thiét bi ddu cudi hodc kinh doanh lai dich vu;
- Khach hang vi pham phap luét vé internet hodc khi ¢6 yéu céu cla cd guan Nha nudc c6 thdm quyén;
- Gac trudng hop khac theo quy dinh phap luat.

¢. Trirtrueng hop bét kha khang, CMC Telecom sé thang bao cho Khdch hang it nhat 03 (ba) ngay trudc thdi diém tam ngiing cung cép dich
VU

d. Néu viéc tam ngting dich vy 1a do vi pham clia Khach hang, CMC Telecom s& khéi phuc dich vu ngay sau khi Khdch hang hoan thanh viéc
khac phuc vi pham.

e. Khach hang c6 quyén don phudng chém dut hgp dong néu CMC Telecom khong khic phuc su ¢d ky thudt trong vong 60 (sau mugi) ngay
ké 10 ngay sy 6 xay ra.

2. Chéam diit dich vu
a. CMC Telecom ¢ quyén chim dut hgp dong néu Khach hang khéng hoan thanh viée khic phuc vi pham trong vong 30 (ba mudi) ngay ké
ti ngay tam ngting cung cép dich vu, hodc mot théi han khac do co quan co thdm quyén quy dinh.

b. CMG Telecom cé guyén don phudng chdm diit Hgp dong sau khi théng bdo tridc 03 (ba) ngay néu xdy ra mot trong cac trudng hgp sau:
- Khach hang gay roi, phd hoai hé thang thiét bi vi/hode can trd viée cung cdp, sif dung cac dich vu vién thong cla CMC Telecom.
- Khach hang vi pham phap lugt vé Internet hoéc theo yéu cdu clia cd quan Nha nude ¢6 tham quyén.

¢. Khach hang co quyén don phudng cham dit hap ddng néu CMC Telecom khang khac phuc su ¢ ky thuat trong vong 60 (sau muigi) ngay
ké 1l ngay xay ra su ¢6.

d. Ngoai ra, Hop déng nay co thé dude cham dut theo thoa thuan hodc quy dinh phap luat.

3. Trudc khi tam ngting hodc chdm diit hgp dong, Khach hang phéi thanh toan day di cudc phi con ng, bdi hoan va bai thudng thiét hai (néu
c0) cho CMC Telecom. Viéc khau trit, bu trit cac khoan ng clia Khach hang vdi khodn da thanh toan/tra trudc chi duge thuc hién khi CMG
Telecom dong .

4. Trong truang hop sau 03 (ba) ngay ké tir ngay CMC Telecom hoan thién [ap dat, hoa mang ma Khach hang khéng ky bién ban nghiém thu,
CMC Telecom sé xem nhu Khéch hang don phudng chdm dit hgp ddng trude han. Khach hang sé phai thanh toan ddy du céac khoan va khéng
dugc hoan tra cac khoan phi ndu tai Khoan 2,3 thudc Diéu 3 Hap dong nay.

5. Trong thai gian cam két st dung dich vu, néu Khach hang chuyén dén dia diém mdi thudc khu vic CMC Telecom khong co ha téng. Khach
hang dugdc tam ngiing dich vu cho dén thai diém CMC Telecom dap ng duge ha tang vdi diéu kién: (i) Khach hang da sif dung dich vy trén 06
(sau) thang, (ii) dia diém I3p dat méi trong khu vuc ndi thanh, va (i) Khach hang cung cap ddy di cac gidy t6 hdp Ié dé chiing minh sd dung
tai dia chi mdi. Ngoai diéu kign trén, Khach hang phai boi hoan chi phi theo quy dinh tai Difu 3 PLHD nay vé viéc rdi dich vu khi chua hét thoi
gian cam keét.
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DIEU 7. KHIEU NAI

CMC Telecom tiép nhan khiéu nai cla Khach hang, nhung chi giai quyét néu cung cap di cac gidy td lién quan dén khiéu nai ( néu la ban
sao, Khach hang xuat trinh ban gdc dé déi chiéu): (i) Hop déng, va (i) Phiéu thu hap 16 tién cudc/phi lap dat, hoa mang, tién dit coc (nhu quy
dinh tai diéu 1 Hdp ddng nay); va (iii) cac gidy 16, bang chifng lién quan khac. Sau khi nhan duge hd sd hgp I8, CMC Telecom sé giai quyét
khiu nai theo quy dinh phap luat.

DIEU 8. BAT KHi KHANG

Néu bét ky sii kién nao nhu thién tai, dich hoa, I lut, bao, hoa hoan, dong dét hoéic cac hiém hoa thién tai khac: hofic viéc dinh céng hay
can thiép clia Nha nuéc, hodc viéc thay doi, ban hanh chinh sach mdi, quy dinh phép lut ciia cd quan Nha nudc 6 thdm quyén, hay bat ky
sui kién nao khac xay ra ngoai tim kiém soat cia bat ky Bén nao va khong thé ludng trudc dudc, thi Bén bj su kién bat kha khang 1am anh huting
duge tam hoan thyc hién nghfa vu, vdi diéu kién la Bén bi anh hudng d6 da ap dung moi bién phap cén thiét va c6 thé dé ngan ngita, han ché
hodc khdc phuc hau qua cua su Kién da. Trong trudng hap su kién bat kha khang xay ra, cac Bén dudc mién trach nhigm béi thudng thiét hai.
Khi sui kién bt kha khang chédm diit, cac Bén sé tiép tuc thuc hién Hgp Déng néu viéc tiép tuc thiyc hién Hop DAng 1a ¢6 thé dudc. Su kién bét
kha khdng khéng dugc ap dung vdi nghia vu thanh todn.

DIEU 9. BIEU KHOAN CHUNG
1. Moi tranh chap phat sinh trong qua trinh thuic hién hgp dong sé dude hai bén gidi quyét bing thudng ludng, hod giai. Néu tranh chip khong
thé giai quyét bang thudng Iudng hoa gidi thi mat trong hai bén cd quyén khdi kién ra Toa an co thdm quyén.

2. Tat ca cac Phy lue, Bién ban nghiém thu, hd sd ¢ lién quan dén hgp ddng nay 1a mét phin khang tach rdi cta hap dong nay.

3. Khong Bén nao dudc chuyén giao quyén, guyén Igi, trach nhiém hodc nghia vy theo Hap déng nay cho Bén thii ba khi chua c6 s chdp
thuan frude bang van ban cla Bén con lai.

4. Hagp dong nay dugc Iap thanh 03 (ba) ban, Khach hang git 01 (madt) ban va CMC Telecom gitt 02 (hai) ban.

Cac bén xac nhan da doc, hiéu ro cac diéu khoan clia hgp ddng vé phy luc dinh kém bang chi ky dudi day.

DAl DIEN KHACH HANG Al DIEN CMC TELECOM
PGB Chi Nhanh mién Bac

D0 TUAN ANH

Ghi chi:
Hop dong, Phu luc hop dong chi co hiéu luc khi CMC Telecom giao hoa don hoac phiéu thu hop Ié cho Khach hang.
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CONG HOA XA HOI CHU NGHIA VIET NAM

S5 1 —
Doc lap - Tu do - Hanh phic
Telecom 4 s s
PHU LUC HQP noyﬁ CUNG CAP VA SU DUNG
DICH VU VIEN THONG GIGAHOME
S6:. .. L /PL200 )
Kémtheo Hgp dong cung cap dichvusé: ... .. ... ... ... ... ... ;oK NQAYS: s s WO, oos & Li20)
Hai bén clng thoa thudn, thdng nhat cac diéu khoan sau day:;
BIEU 1: Khach hang lja chon céc loai dich vu clia CMC Telecom nhu sau:
Dién gidi Hame 1 Home 2 Home 3 Home 4 Home 1 Home 2 Home 3 Home 4
IM/B40K  BM/768K | 7M/1024K 10M/15368K| 3M/640K  5SM/768K | 7M/1024K 10M/1536K
Lua chon loai THIET Bl Thiét bj khdng wifi Thiét bj wifi
Cudc thang trudc khuyén mai 150,000 210,000 | 250,000 330,000 | 150,000 210,000 | 250,000 330,000
Cudc thang sau khuyén mai 135,000 180,000 | 225,000 @ 310,000 | 135000 180,000 | 225000 310,000
Sa tién KH dudc trif hang thang 15,000 30,000 25,000 20,000 15,000 30,000 25,000 20,000
Thai gian khuyén mai 12 thang
Tré sau
Phi hoa mang va thiét b dudc KM 800,000 | 850,000 850,000 1,050,000 | 1,000,000 1,000,000
. . Khédng Khdng
Tong gia tri KHUYEN MAI 4p dung 1,160,000 | 1,150,000 1,090,000 4p dung 1,410,000 | 1,400,000 1,340,000
Sd tién khach hang dong ban dau 100,000 50,000 50,000 200,000 | 100,000 100,000
Tra trudc 6 thang [
Phi hoa mang va thiét bj dugc KM 900,000 900,000 | 900,000 900,000 | 1,100,000 1,100,000 | 1,200,000 1,200,000
Téng gid tri KHUYEN MAI 1,080,000 1,260,000 | 1,200,000 1,140,000 | 1,280,000 1,460,000| 1,500,000 1,440,000
$d tién khach hang dong ban dau 810,000 1,080,000 | 1,350,000 1,860,000 | 910,000 1,130,000 | 1,350,000 1,860,000
Qua ting dac biét Khéng  Téng 01 thang cudc véao thang thi 7 Khéng  Tang 01 thang cudc vao thang thi 7
Tra trude 12 thang [] ]
Phi hda mang va thiét bi duge KM~ 900,000 900,000 | 900,000 900,000 | 1,200,000 1,200,000 | 1,200,000 1,200,000
Téng gid tri KHUYEN MAI 1,080,000 1,260,000 | 1,200,000 1,140,000) 1,380,000 1,560,000 1,500,000 1,440,000
84 tién khach hang déng ban ddu 1,620,000 2,160,000 | 2,700,000 3,720,000 1,620,000 2,160,000 | 2,700,000 3,720,000
Qua tang dac bidt Tang 1 Tang 2,5 thang cudc vao Tang 1 Tang 2,5 thang cudc vao
thang cudc thang thir 13, 14 & 15 thang cudc thang thii 13, 14 & 15

Lifu y: Gia trén chua bao gom 10% VAT. Sau 12 thang khuyén mai, cude thanh toan trd vé cude ban dau.
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Cac khoan thu khac (néuco): . ... ... ... .. S B P SR R L S T o TR
Tong tién thu 13: o o o L VND

BIEU 2: CMC Telecom cho Khach hang mugn cac thigt bifvat tu nhu sau:
Phan danh cho Nhén vién Kinh doanh ciia CMC Telecom: Lua chon thdng tin thiét bi theo gai cude Khach hang da chon tai Digu 1.

STT Loai vt tu/thiét bi Don gid (vnd) 86 Iugng Thanh tién
1 Modem 600.000
2 Router khong wifi 4 cong 300.000
3 Router wifi 2 ¢6ng 300.000

4 Vat tu/thiét bi khac

5 Qua KM (néu cd)

Tong

Ghi cha: CMC Telecom cho Khach hang mugn thiét bi trén, gia thanh thigt bi nay 13 co sd Khach hang boi hoan khi lam hong/déanh méat. Céc
thiét bi trén dugc bao hanh 12 thang theo quy dinh cla nha san xudt, thdi gian bao hanh dude tinh bat dau tit ngay nhan ban giao thigt bi.

PIEU 3: Khach hang phai cam két sU dung dich vu lién tuc va khang ng cude t6i thiéu trong 24 thang tinh tif ngay ky bién ban ban giao va
nghiém thu dich vu. Sau thdi han cam két, néu Khach hang khéng c6 van ban yéu cAu thay ddi /tam ngung/cham duit, thi hop ddng sé dudc ti
dong gia han thém 24 thang tiép theo. Trudng hop Khach hang cham dit/tam ngung st dung dich vu khi chua hét thai gian cam két, Khach
hang sé phai bdi hoan hop déng, cu thé nhu sau:

3.1 Chdm diit hgp déng: Khach hang bdi hoan mat khodn Ia; 1.000.000 VND (mo6t triéu dong chan)

3.2 Tam ngung sU dung dich vy: Boi hoan mét phan gid tri khuygn mai bang tién mat 1a 300.000 VND (ba tram nghin ddng Viét Nam). S6
tién nay sé dudc tri dan vao cudc st dung hang thang khi Khich hang khoi phuc dich vu.

DIEU 4: HOAN TRA THIET B
Khi tam ngung/cham diit sit dung dich vu, Khach hang phai tra lai thiét bi da mudn cho CMC Telecom. Trudng hop 1am méat/hu héng thiét bi,
Khéch hang phéi bdi thudng theo gia thiét bi quy dinh tai Diéu 2 PLHD nay vdi ty I€ nhu sau:

- D4 sli dung dén 12 thang: 75% gia tri thiét bi

- Trén 12 thang dén 18 thang: 50% gia tri thiét bi

- Trén 18 thang dén dudi 24 thang: 25% gid tri thist bi

PIEU 5: Trudng hgp qué 10 ngay ké ti ngay dén ky thanh toan cudc mdi ma CMC Telecom khéng nhén dugc thanh todn cing nhu théng tin

yéu cau tir Khach hang, CMC Telecom sé tu ddng chuyén Hop ddng sang phuong thiic tra sau theo chugng trinh khuy&n mai dude ban hanh
tai thdi diém tinh cudc.

PIEU 6: Phu luc nay 1a mat phan khang thé tach ri véi Hop dong da ky. Cac diéu khoan trong Hop ddng chinh khong dudc dé cap tai Phu
luc nay van gid nguyén gia tri thi hanh.
Phu luc nay dudc lap thanh 03 (ba) ban, Khach hang gilf 01 (mdt) ban va CMC Telecom gii 02 (hai) ban.

DAI DIEN KHACH HANG DAI DIEN CMC TELECOM
PGB Chi Nhanh mién Bac

Ghi chi: D0 TUAN ANH
Hdp dong, Phu luc hop dong chi co hiéu luc khi CMC Telecom giao hoa don hoac phiéu thu hop 1é cho Khach hang.
Trang 2/2



